
ISSUE 55. July 2024

Whispers from the Willows
N E W S L E T T E R

Welcome to our newsletter for July. 
We hope that you enjoyed our previous newsletters.  

We will continue to bring you as much news, important facts and fun things
 in our upcoming newsletters and continue here with our July issue. 

Hope that you our residents and your family on the outside as well as 
our staff here at The Willows Private Nursing Home enjoy.

OUR PHILOSOPHY 
To provide optimum health care and rehabilitation in an environment 

which respects the rights, dignity and feelings of the residents. 
Our health care is given with compassion, care, love and encouragement with 

every consideration for privacy, comfort and the independence of our residents.
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Welcome to July edition of our Newsletter. Another busy and productive month has 
gone and despite the cold weather, residents’ activities will continue. And as winter 
season is still upon us, always remember to keep warm to avoid the nasty flu and colds.
A special welcome to all our new residents.
Please let us know if there is anything we can do to help you settle in at your new home. 
Looking forward to getting to know you all and helping to make your stay here in as 
comfortable and enjoyable as possible with our new Lifestyle Games, activities and 
entertainment.
Regards,
David, Tess and Rey

From 
the 

Lifestyle 
Desk

Hi All
This year has flown by and 6 months have passed so quickly. I am finding this winter 
particularly cold, and I hope you are all managing to stay warm. Our RSV outbreak has 
thankfully come to an end and all residents have recovered and are in good spirits.
The 2024 winter season has COVID, Influenza and RSV circulating at high levels and is 
combined with elevated rhinovirus mycoplasma and pertussis activity.  
The NSW ARI report is available at: 
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/respiratory-surveillance-20240615.pdf 
Vaccination remains the most effective intervention available. You would have received 
an email or call from our Care Co-ordinator, Lisa in regard to our upcoming COVID 
Vaccination clinic and we would appreciate if you could get the consents back to us as 
soon as possible.
Please remember not to visit if you have any flu-like symptoms, do a RAT when you visit, 
wear a mask and where possible plan your visits to be outside in the garden.  
Let’s keep our residents well this season.
Kind regards
Maryann Inbari - CEO

From 
the 

Admin 
Desk
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What to do if your 
luggage goes missing
Unfortunately, lost bags are a travel problem that won’t go away.

Despite technology improving our lives in almost every other way, it seems the airlines 
still can’t get their act together to put luggage on the same plane you are travelling on.

Prevention is better than cure, so before you travel it may be a good idea to invest in 
some location trackers and pop them somewhere in the interior of the bag. That way if 
your baggage does go missing, you may have a rough idea where it is located.

It’s also a good idea to take a date-stamped photo of the condition and contents of your 
luggage before you travel. This will help in your claim and in finding the luggage.

Domestic rules
So, your luggage hasn’t turned up. What now? Well, for domestic travel, the first thing is 
to go to the baggage claim office and lodge a report with the airline. 
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And this is why you should always keep your bag tag or bag bar code. You should also 
give as much information as you can about the colour, brand and any identifying
features of the luggage to the staff.

Consumer compensation lawyers Maurice Blackburn recommends lodging a lost 
luggage report with baggage claim before you leave the airport, even if the airline tells 
you the luggage is on the next flight.

Time limit
Remember, the airline lost your luggage in the first place, so they probably aren’t the 
best source of reliable information.

Some airlines also have a time limit for lodging a claim, so it’s best to get in early. 
Ask for a copy of the claim or take a photo of it, as it will have a reference number that 
you will need to use if things go pear-shaped or you need to make an insurance claim.

You should also ask if they provide immediate cash payment to cover toiletries and 
other sundries. Some airlines have this policy, but not surprisingly do not publicise it. 
According to the Civil Aviation (Carriers’ Liability) Act, you could be compensated up 
to a maximum of $3000 for checked baggage and $300 for unchecked baggage.

When, and if, your luggage turns up, the airline is responsible for delivering it to your 
address. Luggage is considered ‘delayed’ for 21 days after travel, after that it’s 
considered lost. 

Maurice Blackburn says for international travel an airline’s liability is covered by one of 
two international treaties: the Montreal Convention or the Warsaw Convention. These 
conventions have different amounts of compensation so you will need to review your 
airline’s website for the next steps, for example submitting a separate lost baggage 
claim.

Will insurance make up the difference?
Airlines only cover the legal minimum, so insurance will cover the shortfall between 
what the airline pays and the actual cost of your lost luggage. 

With almost everyone carrying at least one electronic device, it’s easy to see how 
people would quickly pass the $3000 threshold. However, if you are travelling with 
expensive items, you should take out enough insurance to cover them before you travel. 
You can buy insurance for individual items if that is preferred. 

As part of your claim, be sure to keep receipts of any sundries you have had to purchase 
because of the lost luggage such as clothes and medication. You can also often claim on 
your credit card insurance. Check the fine print for what they cover.
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Brian Heron            7th
Peter Gadsen         8th
Mary Stephens   23rd
Fred Sullivan        26th
Noal Tighe            26th

JULY 
BIRTHDAY 

CELEBRATIONS
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DURING
THE MONTH OF

JULY

CHRISTMAS IN JULY PARTY
1.00pm Friday 26th
LADIES GROUP 
2.00pm Friday 25th

ITALIAN GROUP
1.30pm Wednesday 24th

COOKING GROUP
KNITTING GROUP

2.00pm Friday 12th 
ART GROUP THERAPY

2.00pm Every Monday
MENS CLUB

11.00am Friday 12th 
SPIRITUAL SERVICES

Every Sunday 11.00am
VIDEO TV and LAPTOP

Catholic Mass, Italian, Arabic, Greek, 
Orthodox, Tamil and Croatian Mass 

HAPPY HOUR
2.00m Friday 28th  
BUS OUTING

9.00am Wednesday 3rd, 17th & 31st
BIBLE STUDY

11.00am Every Thurday 
ZUMBA EXCERCISES

10.00am Every Tuesday
* Subject to change.
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Did you knowDid you know
we support and...we support and...

Here at The Willows, we have been supporting our local community for many years now by 
buying our meat, vegetables, bread and so much more from our local 

‘BUTCHERS, GROCERS & PHARMACISTS’. 
We know that our support to these small business owners is greatly valued by them 

especially over the past year when COVID hit us all that just turned everything 
upside down. The Willows will continue this support for many more years to come.
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Start your stop smoking plan with 

START
S - Set a quit date.
Choose a date within the next two weeks, 
so you have enough time to prepare
 without losing your motivation to quit. 
If you mainly smoke at work, quit on the 
weekend, so you have a few days to 
adjust to the change.

T - Tell family, friends, and 
    co-workers you plan to quit.
Let your friends and family in on your plan to 
quit smoking and tell them you need their 
support and encouragement to stop. Look for 
a quit buddy who wants to stop smoking as 
well. You can help each other get through the 
rough times.
A - Anticipate and plan for the   
    challenges you’ll face 
    while quitting.
Most people who begin smoking again do so 
within the first three months. You can help 
yourself make it through by preparing ahead 
for common challenges, such as nicotine with-
drawal and cigarette cravings.
R - Remove cigarettes and 
    other tobacco products from  
    your home, car, and work.
Throw away all of your cigarettes, lighters, 
ashtrays, and matches. Wash your clothes and 
freshen up anything that smells like smoke. 
Shampoo your car, clean your drapes and car-
pet, and steam your furniture.
T - Talk to your doctor about   
    getting help to quit.
Your doctor can prescribe medication to help 
with withdrawal symptoms. If you can’t see 
a doctor, you can get many products over the 
counter at your local pharmacy, including nic-
otine patches, lozenges, and gum.
*This is just the start! 
  Seek professional help.
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2024 Bill Stress Index: How worried are you about your bills?
Cost-of-living pressures are mounting on us all, and the anxiety is building, according to Compare Club’s 
2024 Bill Stress Index. But for most older Australians the picture is not quite so bleak.
Turn on the news and you’ll be greeted by headlines decrying high inflation, rising interest rates and the price of household 
staples. Households right across the nation are under increasing financial stress, struggling to make ends meet, and it seems 
to be affecting all age groups.
These were the findings of Compare Club’s 2024 Bill Stress Index, a nationwide snapshot of not just the financial situation of 
millions of households, but also how they feel about that situation. The index found pressure (and the resulting stress and 
anxiety) is mounting on virtually all sectors of Australian society. That is, except one – Australians aged 55 and over, who for 
the most part are reaping the benefits of the current economic climate. But those benefits don’t always translate into financial 
peace of mind, as the index shows.
How stressed are Australia’s seniors about their bills?
Overall, Australians, as a whole, are pretty worried about being able to meet their financial obligations with more than 80 
per cent of all respondents reporting high levels of bill stress (rated as level 4+ out of 5). But break down responses by age 
group and the picture gets a little different. Just 32% of those aged 55 and over reported high bill stress and 21% even said 
bills gave them little to no stress (rated as 1 out of 5).
The age group immediately preceding them, the 45-54-year-olds, had only 5.5 per cent of respondents with little to no bill 
stress.  
What bills are they stressed about?
Older Aussies may be less stressed about bills as a group, however roughly one third of them are still having trouble making 
ends meet.
When this group was asked which bills in particular they are most worried about, 44% said utilities bills, 32% were having 
trouble with general insurance premiums and 21.5% were worried about their health insurance.
Interest rate rises have been lifting monthly mortgage repayments, which has younger groups stressed. But this older cohort 
is far less likely to still hold a mortgage, and so are far less likely to worry about housing costs as a result.
What is their financial situation like?
It should probably come as no surprise that most people in the 55-plus age group are in a better financial position than 
younger people. About 40% of over-55s described themselves as either ‘comfortable’ or ‘very comfortable’ financially and 
41.5% said they ‘rarely’ or ‘never’ get stressed over bills. But at the other end, 13 per cent of over-55s said they were struggling 
to make ends meet. Sixty-six per cent said they had cut back on non-essential spending. 
Paying bills
Almost one-third (28.5%) over over-55s said they regularly paid their bills late. The use of credit to pay off outstanding accounts 
has also exploded, with bills paid through Buy Now, Pay Later schemes up 46% and personal loans for covering bills up a 
staggering 266% since November last year.
Seeking financial advice
With answers like these, you’d think the prudent thing for the over 55 age group to do would be to get some financial advice. 
Unfortunately, Compare Club found this age group is actually the least likely to seek out professional finance advice.
A shocking 69% of this group said they have never received financial advice, compared to 34% of wider population.
But of those who were willing to get advice, 11% said they got it from family members, 9.5% from their bank and 8% from 
friends.
*THIS ARTICLE IS PURELY FOR READING PURPOSES. SPEAK TO A PROFESSIONAL OR FAMILY MEMBERS BEFORE TAKING ACTION
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THE PARIS OLYMPICS
Friday 26 July – Sunday 11 August

CHILL FEST - CAMPBELLTOWN
Until Sunday July 11  
http://chillfest.com.au

D U R I N G  T H I S  C O L D  M O N T H  O F  J U L Y

CRAFT & QUILT FAIR – SYDNEY 
OLYMPIC PARK  Until Saturday July 4  
https://www.craftfair.com.au/wp/Sydney/

BASTILLE FESTIVAL – Sydney                                                                                                                                 
Wednesday July 14 to Sunday July 18  
https://bastillefestival.com.a

CIRCUS & JUGGLING WORKSHOP – 
BALMAIN LIBRARY Wednesday July 14  
https://www.innerwest.nsw.gov.au/explore/whats-on#/details/32998

INTERNATIONAL CHICKEN WING DAY 
Thursday July 29 
https://www.daysoftheyear.com/days/international-chicken-wing-day/

ALFRESCO DINING – THE ROCKS
Until Tuesday August 31                                                 
https://www.therocks.com/whats-on/campaigns/alfresco-dining

WALLABIES vs WALES SYDNEY 
Saturday 6 July

CHRISTMAS IN JULY (VARIOUS) 
July month

JAZZ SESSIONS IN THE ROCKS 
Every Thursday this winter

DISNEY ON ICE 
17 – 21 July 

ARCHIBALD, WYNNE, 
AND SULMAN PRIZES 
On now until September
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CCOOLLOOUURR  MMEE  IINN
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Find the answers on the last page
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Find the answer on the last page
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Find the answers on the last page
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Find the answer on last pageFind the answer on last page
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We have the following
services that visit 
The Willows and 
are available to 

all residents

Dog Therapy

Hairdresser

Podiatrist

Dentist

Art Therapy Holy Communion

Physio
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Remember to LIKE and FOLLOW US on FACEBOOK

*DISCLAIMER: THE ARTICLES IN OUR NEWSLETTERS 
DO NOT PROVIDE MEDICAL OR FINANCIAL ADVICE.
All our articles, including but not limited to, text, graphics, images and other material 
contained herewith are for informational purposes only. 
No material in this newsletter is intended to be a substitute for professional medical 
advice, diagnosis, any treatment or financial advice. Always seek the advice of your 
physician, a qualified medical professional or financial advisor with any questions 
you may have regarding any articles herewith.

ANSWERS 
bike                 kiwi

bear                kite

bulb                rose

cake               dove

duck               sock

desk               lock
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