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Whispers from the Willows
N E W S L E T T E R

Welcome to our newsletter for September. 
We hope that you enjoyed our previous newsletters.  

We will continue to bring you as much news, important facts and fun things
 in our upcoming newsletters and continue here with our September issue. 

Hope that you our residents and your family on the outside as well as 
our staff here at The Willows Private Nursing Home enjoy.

OUR PHILOSOPHY 
To provide optimum health care and rehabilitation in an environment 

which respects the rights, dignity and feelings of the residents. 
Our health care is given with compassion, care, love and encouragement with 

every consideration for privacy, comfort and the independence of our residents.



Harold Terlich 18th
Fred Cooper 23rd 

Losana Rabuli 25th

SEPTEMBER 
BIRTHDAY 

CELEBRATIONS



Hello everyone,
Welcome to the first month of Spring. We hope you’re as excited as we are by the 
sunshine. The days are warming up and there’s the scent of jasmine in the air, and the 
flowers are coming out of their winter hibernation. We always think Spring is the most 
beautiful season in Sydney.
We have lots to celebrate this month, with Father’s Day coming up on the first Sunday of 
September. We would like to wish all of the Dads, Stepfathers, Grandfathers, and Great 
Grandfathers a very happy Father’s Day! We are looking forward to spending the day 
celebrating. 
Please make sure you check the September leisure and lifestyle calendar over the 
coming days. We have some new and exciting activities we have added this month such 
as Lawn bowl and Karaoke for men.
If there is anything we can do to improve your life here at The Willows Private Nursing Home, 
please don’t hesitate to chat with us. Enjoy the Spring weather and we’ll see you soon!
Rhaine, Tess and David

From 
the 

Lifestyle 
Desk

From 
the 

Admin 
Desk

Hi All
Time is going so fast, we are already in September not long now and we’ll be celebrating 
Christmas and the end of 2024. It has not been an easy winter, there have been so many 
viruses around and thankfully we have managed to limit it to the two outbreaks of 
influenza A. Spring is definitely in the air and hopefully with the warmer weather we will 
be able to get outdoors more and enjoy the sunshine.
We have just updated and changed some of the equipment in the kitchen and have 
installed a combi oven which will make cooking easier, and we are looking forward to 
experimenting and providing new meals with much more flavour and substance.  
We are still involved with the Maggie Beer Foundation and are looking forward to 
welcoming them back to see the improvements we have made and for them to work 
together with our kitchen staff and help us enhance the mealtime experience.
Happy Father’s Day 
Kind regards
Maryann Inbari - CEO



Wattle Day
Sunday 1st
This day heralds the 
start of the spring 
season in Australia, 
a season when the 
‘acacia’ species 
(commonly known as 
the wattle in Australia) 
sprouts flowers in 
abundance.	

Father’s Day
Sunday 1st
Father’s Day in Australia 
is a special day dedicated 
to honouring and 
appreciating fathers 
and father figures.

Australian 
National Flag Day
Tuesday 3rd
All Australians are 
encouraged to fly or 
display the Australian 
National Flag to celebrate 
Australian National Flag 
Day on 3rd September 
each year.

International 
Literacy Day
Sunday 8th
This day is celebrated 
annually as a 
significant event 
highlighting the 
importance of 
literacy for all.

R U OK? Day
Thursday 12th
Whilst R U OK? Day is 
on Thursday September 
12 and our National Day 
of Action, we encourage 
you to Ask R U OK? any 
Day of the year because 
a conversation could 
change a life.

World 
Alzheimer’s Day
Saturday 21st
World Alzheimer’s Day 
is observed annually on 
September 21st, to raise 
global awareness about 
Alzheimer’s disease and 
diminish the associated 
stigma related to de-
mentia in all its forms.

What’s
on!

September

2024





Life lessons from









The Role of Telehealth in Modern Australian Healthcare
In the rapidly evolving landscape of healthcare, telehealth is revolutionising the way medical services are 
delivered. It offers a number of benefits, including improved access to healthcare services, enhanced patient 
engagement, and the potential to reduce healthcare costs.
Telehealth is not just a temporary solution for a world that struggled with a pandemic, but a transformative 
approach that is reshaping the Australian healthcare landscape. It plays a pivotal role in healthcare, from the 
remote Outback communities to the bustling city hospitals and doctor’s surgeries, from managing chronic 
diseases to responding to emergencies, with plenty of future possibilities.



The Impact of Telehealth on Patient Care in Australia
Telehealth has had a huge impact on patient care in Australia, transforming the way healthcare services are 
delivered and received. It has not only made healthcare more accessible but also improved the quality and 
efficiency of care.
One of the most significant impacts of telehealth is its role in improving access to healthcare services. For 
individuals living in rural and remote areas of Australia, travelling to urban centres for medical appointments 
can be time-consuming, costly, and sometimes impossible due to distance or health conditions. Telehealth 
eliminates these barriers, allowing patients to consult with healthcare professionals from the comfort of their 
homes.
Telehealth has also played a pivotal role in managing ongoing diseases like diabetes, heart disease, and 
mental health disorders. Remote monitoring enables healthcare providers to track patients’ health in 
real-time, leading to timely interventions and better disease management. For example, the Royal Perth 
Hospital’s Home Dialysis Telehealth Service allows patients with kidney disease to receive dialysis treatment 
at home while being remotely monitored by healthcare professionals. Not only has this service improved 
patients’ quality of life, but it has also resulted in fewer complications and hospital admissions.
The impact of telehealth extends beyond individual patient care. It has also influenced the broader healthcare 
system by reducing hospital readmissions and emergency department visits. By enabling early intervention 
and continuous monitoring, telehealth helps prevent health issues from escalating to the point of needing 
hospitalisation.

The Future of Telehealth in Australia
As we look towards the future, it is clear that telehealth will continue to play a vital role in the Australian 
healthcare system. Emerging trends, potential challenges, and the ongoing commitment of government and 
healthcare providers all point towards a future where telehealth is seamlessly integrated into the delivery of 
healthcare services.
The use of artificial intelligence (AI) and machine learning are emerging to enhance patient care. These 
technologies can help predict health risks, personalise treatment plans, and even automate certain aspects of 
care, such as monitoring vital signs. The rise of wearable technology and health apps will further assist remote 
patient monitoring and self-management of health.
However, the future of telehealth is not without challenges. Issues such as data security, patient privacy, and 
the digital divide between urban and rural areas needs to be addressed. Ensuring equitable access to 
telehealth services for all Australians, regardless of their location or socio-economic status, will be a key 
challenge moving forward.
The role of government and healthcare providers in promoting telehealth will be crucial in overcoming these 
challenges and realising the full potential of telehealth. This includes investing in digital infrastructure, 
particularly in rural and remote areas, and providing training for healthcare professionals in telehealth 
delivery. It also involves continuing to adapt healthcare policies to support the integration of telehealth into 
mainstream healthcare services.

Embracing Telehealth in Australia
The future of telehealth in Australia looks promising. With the continued advancement of technology and 
a commitment to overcoming challenges, telehealth has the potential to further transform the Australian 
healthcare system, making healthcare more accessible, efficient, and patient-centred.

DISCLAIMER: This article is purely an editorial piece and not meant to influence people to shy away from their actual medical doctors. 





1 Hassle free 
    parking

Just find 
yourself a post 
& you’re sorted

2 Fitness first
Riding an e-bike 
will help you 
get fit & support 
your mental 
health

3 Eco-friendly
No gas, no 
emissions. 
E-bikes are better 
for you & for the 
environment

4 Go further
E-bikes enhance 
your riding 
experience 
because you can 
go further than 
ever before

5 Happy days
Not only can you 
go further & 
faster, you can 
enjoy the fresh 
air

55  REASONS TO GET ANREASONS TO GET AN  E-BIKEE-BIKE  NEXT SUMMERNEXT SUMMER



TO AVOID TRIPS & FALLS IN THE HOME

20

It’s easy to become so familiar with our home that we don’t see the potential hazards. 
Use this quick checklist to identify and eliminate things that might cause a trip or fall.

  Bathroom
• use non-slip flooring including coating or    
   strips in  the shower or bath
• wipe up puddles promptly
• install grab bars in the  shower or bath and   
   beside the toilet
• have toiletries in easy reach in the shower to   
   avoid stretching or bending
• consider a purpose designed shower stool 
   or chair.
  Stairs
• ensure they’re well lit
• keep them free from clutter
• install secure handrails
• replace any old or worn carpet
• use adhesive non-slip edging to aid visibility.

  Kitchen
• have frequently used items within easy reach
• clean up spills immediately and remove any 
   grease residue
• use a secure step stool or ladder with handrails  
   to reach higher shelves or cupboards
• choose footwear with non-slip soles
• avoid having small items such as pet bowls or 
   shopping bags on the floor.
  Living areas
• keep flooring in good condition
• secure rugs with nonslip underlay
• remove any rugs with curled edges
• keep the floor free from clutter
• avoid having electrical extension cords 
   running across the floor.



Laziness destroys Ambition

Hate destroys Love

Fear destroys Learning

Anger destroys Wisdom

Fear destroys Dreams

Ego destroys Growth

Pain destroys Peace

Lack destroys Gratitude

Doubt destroys Trust

Stress destroys Calmness

Superficiality destroys Authenticity







The bandage was wound around the wound.

The farm was used to produce produce.

The dump was so full that it refused more refuse.

The soldier decided to desert his dessert in the desert.

Since there is no time like present, 
he thought it was time to present the present.

A bass fish was painted on the side of the base drum.

I did not object to the object.

The insurance was invalid for the invalid.

They were too close to the door to close it.

You fill in the form by filling it out
We have noses that run & feet that smell.

There’s a ‘D’ in fridge, but not in refrigerator.

A slim chance & a fat chance mean the same thing.

Something is seriously funny or pretty ugly.

Finally - Old people grow smaller.









DURING
THE MONTH OF
SEPTEMBER

FATHER’S DAY CELEBRATION
Sunday 1st

BIRTHDAY PARTIES 
2.00pm September 18th, 23rd & 25th

SPIRITUAL SERVICES
Every Sunday 11.00am VIDEO TV & LAPTOP

Catholic Mass, Italian, Arabic, Greek, 
Orthodox, Tamil and Croatian Mass 

BUS OUTING
9.00am Wednesday 11th & 25th

LADIES GROUP
2.00pm Fridayday 6th
ITALIAN GROUP

1.30pm Wednesday 18th COOKING GROUP
KNITTING GROUP

2.00pm Friday 13th 
ART GROUP THERAPY

2.00pm Monday 9th & 23rd
MENS CLUB

KARAOKE 2.00pm Friday 27th 
FLOOR GAMES

2.00pm Thursdays - Balloon Tennis 5th, Tenpin 
Bowling 12th, Lawn Bowls 19th, Indoor Golf 26th

BIBLE STUDY
11.00am Every Thurday 

GENTLE EXCERCISES
10.00am Every day of September

HAPPY HOUR
2.00pm Friday 16th  
TABLE GAMES

1.30pm Wednesday 4th 
Numeral or Coloured Trimino 

PARLOR GAMES
1.30pm Mondays - Dot and Coloured 

Domino 2nd,  Banana Gram, Scrabble 16th
* Subject to change.



Find the answers on the last page



Find the answers on the last page



Find the 
answers 
on the 

last page

1. Who wrote the play, As You Like It?
2. The Bulls represent which state in cricket?
3. Which bodily organ is affected by macular degeneration?
4. In which ocean are the Cocos (Keeling) Islands?
5. What relationship to you is your son’s wife?
6. On which continent did the Mayan civilisation live?
7. Express 25% as a decimal.
8. Who played the role of Hans Solo in the 1977 film Star Wars?
9. What emotion is associated with “seeing red”?
10. What word is closest in meaning to “munificent”: generous, hungry, lonely?
11. Which is the common name for ascorbic acid?
12. Two statues of which animal “guard” the doors to Brisbane City Hall?
13. What is the highest legal speed on any Queensland highway?
14. What would a German woman usually do with a dirndl?
15. What supermodel had the nickname “The Body”?
16. In chess, what piece cannot move backwards?
17. In TV, what does “sitcom” literally stand for?
18. Who was the first Australian Prime Minister with the first given name “Robert”?
19. On a meteorological map, what weather is likely when the isobars are close together?
20. What kind of living thing is a “roughie”?



CCOOLLOOUURR  MMEE  IINN



JOIN MY DOTS FROM NUMBER 1 THEN

CCOOLLOOUURR  MMEE  IINN



Remember to LIKE and FOLLOW US on FACEBOOK

*DISCLAIMER: THE ARTICLES IN OUR NEWSLETTERS 
DO NOT PROVIDE MEDICAL OR FINANCIAL ADVICE.
All our articles, including but not limited to, text, graphics, images and other material 
contained herewith are for informational purposes only. 
No material in this newsletter is intended to be a substitute for professional medical 
advice, diagnosis, any treatment or financial advice. Always seek the advice of your 
physician, a qualified medical professional or financial advisor with any questions 
you may have regarding any articles herewith.

ANSWERS 

ANSWERS 

1. Shakespeare
2. Queensland
3. Eye
4. Indian
5. Daughter in law
6. North America
7. 0.25
8. Harrison Ford
9. Anger
10. Generous
11. Vitamin C
12. Lion
13. 110 km/h
14. Wear it
15. Elle MacPherson
16. Pawn
17. Situation comedy
18. Robert Menzies
19. Strong winds
20. Fish


