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Whispers from The Willows
N E W S L E T T E R

Welcome to our newsletter for January. 
We hope that you enjoyed our previous newsletters.  

We will continue to bring you as much news, important facts and fun things
 in our upcoming newsletters and continue here with our January issue. 
Hope that you our residents and your family on the outside as well as 

our staff here at The Willows Private Nursing Home enjoy.

OUR PHILOSOPHY 
To provide optimum health care and rehabilitation in an environment 

which respects the rights, dignity and feelings of the residents. 
Our health care is given with compassion, care, love and encouragement with 

every consideration for privacy, comfort and the independence of our residents.



JANUARY 
BIRTHDAY 
CELEBRATIONS
Maria Alvarez 1st 
Teresa Gilio      8th
James Pan        28th

HAPPY NEW DREAMS, NEW DAYS,HAPPY NEW DREAMS, NEW DAYS,
NEW DESIRES, NEW WAYSNEW DESIRES, NEW WAYS



From 
the 

Admin 
Desk

Hi All
Welcome to 2025. I hope you all had a wonderful 
festive season, and I wish you all love, peace and 
happiness for this coming year.
We had a wonderful festive season at The Willows 
and the residents and families had a great day 
celebrating. We have almost finished our renovations. 
We have redone the kitchen, the flooring in the entire 
facility and we have been painting and giving the 
home a bit of an uplift.
We look forward to seeing you soon and sharing 
another year together.
Maryann Inbari - CEO

Hello everyone!
Welcome to our first edition of our Newsletter for 2025! We hope you have all had a 
wonderful Christmas and New Year break and were able to spend time with family and 
friends. Thank you to all who made 2024 such a great year for us. Many thanks to all 
who helped celebrate Christmas & New Years at The Willows Private Nursing Home. 
We look forward to a successful 2025 and look forward to celebrating Australia Day 
with everyone at the end of the month!
Please continue to check our notice boards for new and exciting activities.
Kindest Regards,
Rhaine, Tess and David

From 
the 

Lifestyle 
Desk









Quality in 
Aged Care 

Compliance
Every aged care provider needs to meet 

a number of government regulations and standards to protect and enhance the safety, 
health, and wellbeing of older people receiving care. Checking compliance is the process 
of making sure providers meet these requirements and taking action when they do not.

And here at The Willows Private Nursing Home 
we are 100% compliance across 8 Standards.



Could the
future of aged
care be found

in artificial
intelligence? 











Please discuss with a professional before making any decisions.













DURING
THE MONTH OF
JANUARY

SPIRITUAL SERVICES
Every Sunday 11.00am VIDEO TV & LAPTOP

Catholic Mass, Italian, Arabic, Greek, 
Orthodox, Tamil and Croatian Mass 

BIRTHDAY PARTY
2.00pm 3rd & 10th January 

LADIES GROUP
2.00pm Friday 6th TEA & GLEE

KNITTING GROUP
2.00pm Friday 13th 

ART GROUP THERAPY
2.00pm Monday 9th & 23rd

MENS CLUB
KARAOKE 2.00pm Friday 27th 

FLOOR GAMES
2.00pm Thursdays - 5th Quoits,

12th Tenpin Bowling, 19th Lawn Bowls
MENTAL STIMULATION

11.00am Every Wednesday
BUS OUTING TBA

BIBLE STUDY
11.00am Every Thurday 

GENTLE EXCERCISES
10.00am Every Day
HAPPY HOUR
2.00pm Friday 20th  
BINGO GAMES

1.30pm Tuesdays - 3rd Alphabet Bingo, 
10th Numeral Bingo,17th Animal Bingo,
24th Shape Bingo, & 31st Vegies Bingo 

PARLOR GAMES
1.30pm Mondays - 2nd Snakes & Ladders, 

16th Banana Gram, 31st Qwirkie 
(Or Residents Choice)

* Subject to change.



Pinball is a game that has evolved significantly over time, from its early origins in France to the 
high-tech, multi-sensory experiences of modern pinball machines. Here’s a brief history of 
pinball, from its beginnings to the present day:
Bagatelle: The precursor to Pinball
The history of pinball can be traced back to the 18th century in France, where a game called 
bagatelle was popular. Bagatelle was a tabletop game that involved using a stick to shoot balls 
up a board with pegs, trying to land them in scoring holes at the bottom. The game was simple 
but addictive, and it became popular throughout Europe.



The Birth of Pinball 
In the 19th century, bagatelle evolved into a new game called pinball. The first pinball 
machines were mechanical and used a spring-loaded plunger to launch the ball onto a playing 
field. Players used flippers to keep the ball in play and score points by hitting targets on the 
playing field.
Modern Pinball
The first pinball machine to feature flippers was “Humpty Dumpty”, which was released by the 
Gottlieb company in 1947. Prior to the introduction of flippers, pinball machines relied on 
gravity and the player’s skill at nudging the machine to keep the ball in play. However, the 
addition of flippers allowed for a more strategic style of gameplay, and helped to transform 
pinball into the game we know and love today.
In the 1960s and 1970s, pinball machines continued to evolve, with new features like 
multi-ball play, electronic scoring, and more complex playing fields.
By the 1980s, pinball machines had common features between them that we both came to 
expect and helped define what pinball is. Most machines featured a spring-loaded plunger to 
launch the ball onto the playing field, flippers to keep the ball in play, and slingshots to bounce 
the ball around the playing field.
In addition to these basic features, pinball machines of the 1980s and 1990s often featured 
more complex playing fields than their predecessors, with multiple ramps, video modes, and 
engaging mechanisms (or toys). Pinball machines became a staple of arcades and bars, and 
many people developed a love for the game that would last for decades. 
The Decline of Pinball
In the 1980s, video games like Space Invaders and Pac-Man began to overtake pinball as the 
dominant form of arcade entertainment. Pinball manufacturers struggled to keep up with the 
rapidly evolving technology of video games, and sales of pinball machines began to decline.
While pinball never completely disappeared, it did experience a significant decline in popularity 
in the late 1990s and early 2000s. During this time, many pinball manufacturers went out of 
business, and the number of pinball machines in arcades and other public spaces dwindled.
The Resurgence of Pinball
In the last decade or so, pinball has experienced a resurgence in popularity. Part of this is due to 
the efforts of dedicated pinball enthusiasts who have worked to keep the game alive, as well as 
the growth of competitive pinball leagues and tournaments. In addition, new pinball 
manufacturers have emerged, such as Jersey Jack Pinball, Spooky Pinball, and 
Australia’s own Haggis Pinball. These companies have released a number of 
popular and innovative pinball machines in recent years, featuring cutting-edge 
technology and immersive gameplay experiences.
Recently the pinball industry has been thriving, with new manufacturers and 
designers entering the market and creating innovative new machines that 
appeal to both casual players and hardcore enthusiasts. This has helped 
to keep the game fresh and exciting, and has contributed to the recent 
surge in popularity.
Overall, it’s an exciting time to be a pinball fan, 
and the future of the game looks bright.









IS MOISTURISER FOR 
BEAUTY OR HEALTH?
During a skin check, we come 
across many questions.
 
A common issue is dry skin. People 
often ask if moisturising the skin 
keeps it healthy and protects from 
skin cancer. When dry skin is present, 
you may see flaking, redness or 
broken skin. It can be itchy. Chronic 
dryness weakens the skin. It can look 
thickened, thinned, irritated or scaly. 
It is less flexible, easily damaged 
and slower to heal. This is a particular 
problem for people at risk of infection 
or poor healing, such as diabetes, 
vascular issues, and when we are 
older.
 
Regularly using simple moisturiser 
after your shower can significantly 
improve dry skin and help keep it 
healthy. For drier skin, try using 
thicker ointment from a tub. 
Unfortunately, moisturising alone 
does not stop skin cancer. But many 
sunscreens are good moisturisers.
Skin cancer is easier to see when dry 
skin is well managed before your skin 
check. We find fewer troublesome 
non-cancers, and better wound 
healing after procedures.

SPEAK TO A HEALTH 
PROFESSIONAL FOR ADVICE



Varicose
Veins 
Varicose veins are bulging, enlarged veins. Any vein that is 
close to the skin’s surface, called superficial, can become 
varicosed. Varicose veins most often affect the veins in the legs. 
That’s because standing and walking increase the pressure in the 
veins of the lower body.
For many people, varicose veins are simply a cosmetic concern. 
So are spider veins, a common, mild form of varicose veins. 
But varicose veins can cause aching pain and discomfort. 
Sometimes they lead to more-serious health problems.
Treatment involves exercising, raising legs when sitting or lying 
down, or wearing compression stockings. A procedure may be 
done to close or remove veins.
Varicose veins might not cause pain. 
Symptoms of varicose veins include:
• Veins that are dark purple, blue or the same color as the 
    skin. Depending on skin color, these changes may be 
    harder or easier to see.
• Veins that look twisted and bulging. 
    They often look like cords on the legs.
When there are painful symptoms of varicose veins, 
they might include:
• An achy or heavy feeling in the legs.
• Burning, throbbing, muscle cramping and swelling 
    in the lower legs.
• Worse pain after sitting or standing for a long time.
• Itching around one or more of the veins.
• Changes in skin colour around a varicose vein.
When to see a doctor
If you worry about how your veins look 
and feel and self-care measures haven’t 
helped, see your healthcare 
professional.



The impact of a smile can be profound and far-reaching, influencing both the 
individual who smiles and those who receive it. A smile has the ability to uplift 
one’s mood almost instantly.
When you smile, your brain releases endorphins, neurotransmitters that are responsible for feelings of 
happiness and pleasure. Smiling is also a universal signal of friendliness, warmth, approachability and 
empathy – those who smile are perceived more positively by others. A smile is contagious and has the power 
to influence the mood and behaviour of those around you. By sharing a genuine 
smile, you can brighten someone else’s day, inspire positivity and create a ripple 
effect of kindness and compassion. Why not send a smile someone’s way today?











We’ve all done it. Opened a can of food, and rather than storing or disposing of 
whatever is left, just put the can straight into the fridge. But is this dangerous?
Getting it wrong when it comes to food preparation or storage can cause all sorts of nasty health 
issues, even death - but what about tinned food?
While around 4.1 million Australians suffer from food poisoning every year, according to the 
Food Safety Information Council it is rare that this occurs from tinned food. However, it does and 
can occur. “Historically there have been cases of botulism from cans that weren’t sealed properly,” 
Lydia Buchtmann, spokesperson for the Food Safety Information Council, tells us.
While most of us know botulism due to its wrinkle-freezing properties, it is also a food borne 
disease, which can cause serious illness. “When botulism – Clostridium botulinum – grows in 
food, usually due to it being heated, or stored in conditions which allow the spores to 
germinate, it can cause food poisoning symptoms,” says Buchtmann.
How to store food from cans
“Once opened, canned foods are often highly perishable,” says Dr Ronald McCoy, spokesperson 
for the Royal Australian College of General Practitioners. “Opened canned food should be treat-
ed in the same manner as regular food and should not be stored any longer than its uncanned 
version.” According to Buchtmann, you shouldn’t store an opened tin or can in the fridge once 
opened, as “the tin or iron can dissolve into the food, giving it a metallic taste”. This tends to 
occur in the tins of the more acidic tinned foods, such as fruit juices and tomatoes.
If you are a regular user of tinned foods, then it may be worth investing in proper storage to 
lengthen the life of your leftovers.
If you still have food left in the tin, decant these into an airtight sealed container, (preferably 
with a glass bottom), in the juices, brine or sauce they are tinned or canned in, for maximum 
longevity. If possible, label the container with the date it was stored. You can also use plastic lids 
to preserve the food, but advises Buchtmann, remember to treat the food as perishable food 
once it is opened. “Store in the fridge and use it or freeze the contents within three days.”

Is it safe to put opened Is it safe to put opened 
canned food in the fridge?canned food in the fridge?



The good news is that not all tinned foods need to be decanted. “Some dry foods or very sugary or 
fatty ones like jam or peanut butter can be stored in the open tin in a cool, dry, place,” says Bucht-
mann. “Check what the label says about storage, but if it says to refrigerate do so. Some foods 
like jam which used to be kept unrefrigerated now have less sugar content, which is good for 
our health, but means it may need to be refrigerated, so once again check the label instructions.”
Are use-by dates necessary?
According to the Food Standards Agency, if your canned food has a shelf-life of less than two 
years, it will have a ‘best-before date’ on the label, or tin. While you can eat the produce after 
this date, they might have lost some quality or nutrition.
Many cans will have a shelf life of longer than a year so won’t be required to have a best before 
or use by date, but make sure it doesn’t linger forever in the back of your pantry by storing the 
newest can (or any food package) at the back of the pantry so you use the oldest ones at the 
front first. Don’t forget to clean out your pantry a few times a year and discard out-of-date food.
DISCLAIMER: Please make the correct decisions using professional advice and not from this above article.



When you pass away, the person given the responsibility to dispose of your body is the 
executor under your will. If there is no will, the person with the right to apply for 
administration of your estate, such as the spouse or next of kin, will have this 
responsibility. This is in addition to balancing any practical, cultural, and religious factors.
Recently, the State of NSW was involved in a court case to resolve the disposal of a 
woman’s body who had died by suicide. The woman had died without a will. 
Her family wanted her to be cremated while her partner wanted her to have a burial.
Earlier, both parties had agreed on a burial. They agreed that the partner had been in a 
relationship with the woman. This agreement was later denied by the family. 
The woman’s mother said they had been pressured by their lawyers to agree to the burial.
The family argued that the partner did not have a relationship with the woman. 
They claimed that the partner was her pimp and drove her to suicide. The family had 
sheltered the woman up until her death. Various statements by the woman were used 
to prove that she wanted to be cremated.
The partner showing that he had a relationship with the woman and used his father and 
friends as proof that she was emotionally committed to him. He said that he would 
prefer to have her buried because of his own spiritual beliefs. The partner provided 
statements from the woman that she wanted to be buried.
The court decided that the woman was closer in connection to her biological family. 
She was more aligned with them rather than the partner. 
The family was also willing to pay the costs of the funeral 
unlike the partner. This showed commitment to a respectful 
disposal of the body. The court granted permission to the 
family to dispose of the body by way of cremation. 
This case shows the value of a will that deals with estate 
issues. Dying without a will can lead to unpredictable 
outcomes and hardship for your loved ones.

For mental health support, call Lifeline on 13 11 14.



A quick guide
• Start with the board. 
Cheese boards are typically assembled on a slate or wooden tray (this is the slate tray I used) which may be 
square, rectangular, or round. You can also use a plate, platter, cutting board, or even a baking sheet. 
Any flat surface will work.
• Gather the other “tools” you’ll need. 
I use these mini glass bowls for condiments and these mini spoons to serve them with. 
I also use this simple set of cheese knives.
• Select the cheeses. 
Try to include a variety of flavours and textures by selecting cheeses from different families (see below).
• Add some charcuterie…aka cured meats. 
Prosciutto, salami, soppressata, chorizo, or mortadella are all good options.
• Add some savory. 
Think olives, pickles, roasted peppers, artichokes, tapenades, almonds, cashews, or spicy mustards.
• Add some sweet. 
Think seasonal and dried fruits, candied nuts, jams, preserves, honey, chutney, or even chocolate.
• Offer a variety of breads. 
Sliced baguette, crostini, bread sticks, and a variety of crackers in different shapes, sizes, and flavours.
• Finish it off with some garnishes. 
This is a great way to give your cheese board a seasonal touch. Use edible flowers, fresh herbs, or additional 
fruits to give your board the look and feel you want. 

THE ULTIMATE                  BOARD







CCOOLLOOUURR  MMEE  IINN



Find the answers 
on the last page



Find the answers on the last page

#1
TARGET: 19, GOOD: 26, EXCELLENT: 32

#2
TARGET: 33, GOOD: 45, EXCELLENT: 54

Hope you enjoyed our newsletter



#2
TARGET: 33, GOOD: 45, EXCELLENT: 54

ANSWERS

*DISCLAIMER: THE ARTICLES IN OUR 
  NEWSLETTERS DO NOT PROVIDE MEDICAL 
  OR FINANCIAL ADVICE.
All our articles, including but not limited to, text, 
graphics, images and other material contained 
herewith are for informational purposes only. 
No material in this newsletter is intended to be 
a substitute for professional medical advice, 
diagnosis, any treatment or financial advice. 
Always seek the advice of your physician, 
a qualified medical professional or financial 
advisor with any questions you may have 
regarding any articles herewith.

Hope you enjoyed our newsletter

ANSWERS

22
11

evil, gilt, gin, give, given, glint, 
ingot, inlet, into, ion, ivy, legion, 
levity, levying, lie, lien, line, lin-
go, lino, lint, lion, lit, live, liven, 
loin, longevity, loving, lying, nil, 

nit, oil, oily, olive, tie, tile, tin, 
tine, tinge, tingle, tingly, tiny, 

toeing, toil, toy- ing, tying, veil, 
vein, vetoing, vie, vile, vine, vinyl, 
viol, violent, violet, voile, voting, 

vying, yeti, yogi

addle, ale, dale, deal, dealt, 
delegate, delete, deleted, delta, 

eagle, eel, elate, elated, gale, gel, 
glad, glade, glee, lad, lag, late, 

lea, lead, leaded, leat, led, ledge, 
lee, leg, legate, legatee, let, tale, 

teal


