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Whispers from the Willows
N E W S L E T T E R

Welcome to our newsletter for June. 
We hope that you enjoyed our previous newsletters.  

We will continue to bring you as much news, important facts and fun things
 in our upcoming newsletters and continue here with our June issue. 
Hope that you our residents and your family on the outside as well as 

our staff here at The Willows Private Nursing Home enjoy.

OUR PHILOSOPHY 
To provide optimum health care and rehabilitation in an environment 

which respects the rights, dignity and feelings of the residents. 
Our health care is given with compassion, care, love and encouragement with 

every consideration for privacy, comfort and the independence of our residents.







Hi All
The 2024 influenza season has begun, with activity expected to continue increasing 
rapidly over the next 6 to 8 weeks. COVID-19 activity is currently at moderate levels 
and expected to further increase. Respiratory syncytial virus (RSV) activity continues 
to be high. Acute respiratory outbreaks in residential aged care facilities, in particular 
COVID-19, have also increased in the last fortnight. It is anticipated that many people will 
be infected with COVID-19, influenza and/or RSV this winter, as all three viruses will be 
circulating at the same time. All our residents have had the flu vaccine, and we will be 
vaccinating for COVID-19 when they are due. People aged 75 years and over are 
recommended a COVID-19 vaccination every 6 months.  
Please be mindful and don’t visit if you have any cold or flu like symptoms.

From 
the 

Admin 
Desk

At The Willows we are constantly striving to improve the quality of care and the overall 
experience for our residents and their families. We are excited to partner with Rel8.app, 
an innovative mobile app to enhance the way you stay connected with your loved ones 
in our care facility.

Rel8.app provides a platform for you to see personalised stories, photos and videos of 
your loved ones, receive wellbeing updates (including care plans), view important 
notices and events or privately message our care facility members all in one place. 
We will also be adding our newsletter to the app.

Getting started
Getting started with Rel8.app is easy and we’ll get you connected in just a few 
simple steps.
Once our facility has invited you to connect with a resident, you will receive an email 
invitation to activate your account and links to download the app.
Please be mindful and don’t visit if you have any cold or flu like symptoms.



Download the app
Download the app via the App Store or Google Play or search for “Rel8.app”.
Once you have activated your family admin account, you can now log in and enjoy all 
the stories and updates on your loved ones and invite more family members to help 
stay connected.

Inviting family members
1. To invite more family members to be connected to your loved one, 
     navigate to your loved ones profile via the ‘my family’ button.
    

2. Select the ‘connections’ button in the top right navbar. 
 

3. Select the ‘add connection’ button. Complete the invite form with the relevant 
     family member information and select ‘Invite’.

 

The invited family member will be placed in a pending queue until they have 
accepted the email invite.
You can view a more detailed guide to inviting family members on the 
Rel8 Support Portal.

Need help?
Having troubles or need some support? Sign up to the Rel8 Support Portal 
where you can view support articles and log a ticket or let one our team members 
know so we can assist.
We invite you to download the app and join us in this journey of connection and 
communication.
Hope you all have a great month.
Kind regards
Maryann Inbari - CEO



Welcome to the June edition of The Willows Private Nursing Home Newsletter! 
It’s hard to believe we are approaching the middle of the year already. Where has the 
time gone? You may notice some new friendly faces around, be sure to introduce 
yourself to our new care staff employees. Last week they had their orientation and are 
now joining us on the floor.

We look forward to seeing all our residents in their Winter woollies and hope we can 
catch some sunny corners here and there as Winter approaches. Meantime enjoy those 
glorious autumn trees scattered about the neighbourhood. Our new Table and Bingo 
games were so popular that we have to extend hours every session. Once again have a 
lovely day and remember Laughter is the best medicine.

Regards,
David, Tess and Lyssa

From 
the 

Lifestyle 
Desk
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What are colds?
Colds (or upper respiratory tract infections) are the most common cause of illness in 
children and adults.
Most colds are caused by a virus. There are over 200 types of viruses that can cause the 
common cold, which is why it’s not possible to be immunised against a cold.
What causes colds?
Colds are more common in the winter months.
Cold weather by itself does not increase the chance of getting a cold. People are in 
closer contact with each other at this time of year because they stay indoors, and so are 
more likely to infect each other.
The viruses that cause colds are spread by sneezing, coughing and hand contact.
Symptoms of colds?
The symptoms of a cold include various combinations of:
• a stuffy or runny nose                      •  sneezing
• a sore throat                                        • a cough
• headaches                                           • red eyes
• swelling of lymph glands               • fever (occasionally)
• loss of appetite and, sometimes, nausea and vomiting.



The actual symptoms will vary from person to person and from illness to illness. 
Usually, the symptoms will last from a few days to a week or more, and you recover 
fully without any ongoing problems.
There is no cure, but symptoms can be relieved.
There is no cure for the common cold. There is no specific treatment that will make the 
cold go away more quickly.
Symptoms can be relieved in a number of ways:
The symptoms of a cold include various combinations of:
• Paracetamol can be given in appropriate doses if fever is present.
• Drink plenty of fluids.
• Nasal drops or spray will ease a blocked nose.
• Throat lozenges.
Children with a cold don’t need bed rest.
There is no need for bed rest if your child has a cold – let the child decide how much 
activity they want to take part in.
Although children are unlikely to be hungry, make sure they drink lots of fluids. 
Appetite will return as the child starts to feel better.
Don’t use medications.
These treatments are not necessary and should be avoided:
• Antibiotics – colds are caused by a virus and antibiotics will not help, even though  
   they are often prescribed.
• Cough medicines – these are of no benefit. The cough is caused by irritation of the 
   trachea (windpipe) or excess mucus, and cough medicine does not affect either of 
   these symptoms.
• Cold remedies and tablets – preparations that can be bought over the counter at the 
   chemist are usually not helpful and should be avoided.
• Aspirin – do not give children aspirin as it may lead to a serious acute illness called 
   Reye’s syndrome.
When to see the doctor.
Virtually all upper respiratory tract infections get better without any specific treatment. 
See the doctor if you or your child:
• refuses to drink fluids
• vomits frequently
• complains of intense headaches
• has difficulty breathing
• has a high fever that does not respond to paracetamol
• shows no improvement in 48 hours
• shows any other signs that you are worried about
Prevention of colds.
It is difficult to avoid getting upper respiratory infections. There is no value in taking 
vitamins in the mistaken belief that this will increase resistance.



There are some ways you can try to prevent getting a cold.
Wash your hands.
The symptoms of a cold include various combinations of:
• Wash your hands regularly for at least 20 seconds, using soap and water or use a 
   hand sanitiser that contains at least 60 percent alcohol.
• Wash your hands when you get home, arrive at other people’s homes, at venues 
   or at work.
• Wash your hands after blowing your nose, coughing, sneezing, or using the toilet.
Don’t cough or sneeze into your hands.
• Cover your nose or mouth with a tissue, then throw it away and wash your hands.
• If you don’t have a tissue, cough or sneeze into your elbow or upper sleeve.
• Avoid touching your eyes, nose, and mouth with unwashed hands.
Other tips include:
• Do not share drink bottles, glasses, crockery or cutlery other than with people you 
   live with.
• Keep your distance – stay 1.5 metres away from people where you can.
• Do not go to work, childcare or school if you are sick.

Roderick      9th
Theresa        13th
Agnes           28th
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DURING
THE MONTH OF

JUNE

WILLOWS PICNIC DAY
10.00am Friday 21st
LADIES GROUP 
2.00pm Friday 7th

ITALIAN GROUP
2.00pm Wednesday 12th

COOKING GROUP
KNITTING GROUP

2.00pm Friday 14th 
ART GROUP THERAPY

2.00pm Every Monday
MENS CLUB

11.00am Friday 14th 
SPIRITUAL SERVICES

Every Sunday 11.00am
VIDEO TV and LAPTOP

Catholic Mass, Italian, Arabic, Greek, 
Orthodox, Tamil and Croatian Mass 

HAPPY HOUR
2.00m Friday 28th  
BUS OUTING

9.00am Wednesday 5th & 19th
BIBLE STUDY

11.00am Every Thurday 
ZUMBA EXCERCISES

10.00am Every Tuesday
* Subject to change.



Cleaning tips 
our grannies 

taught us
As many people try to cut down on chemicals in 
their houses, maybe it’s time to go back to some 

old-fashioned ideas about cleaning. 
And with so many speciality products to reach for, 

chances are your spritzing and scrubbing 
arsenal is ready for any grimy job that comes up. 

But home-cleaning tips from a bygone age 
can prove to be more effective than some 

modern-day methods.



Clean with 
borax

Clean with borax
If you want to keep all your scrubbing booty in one box, this 
powdery white mineral is your go-to. A multi-use cleaner 
that’s been around for decades, borax can be used to get rid 
of stains in the sink, mould and mildew, as well as smears on 
clothes and soft furnishings.
Leave dirty dishes to soak overnight
Before modern appliances were the norm, soaking gravy 
stains in warm, soapy water and avoiding harsh chemicals on 
your pretty bone china meant no needless scouring or rinsing.
Keep carpets smelling fresh with a drop of clove oil
Instead of carpet powder, put a couple of drops of clove oil 
into the vacuum nozzle when you are vacuuming and it’ll 
help make carpets smell beautifully fresh, and clean. Clove oil 
is also antimicrobial and helps kill bacteria.
Try baking soda and vinegar
By combining these two products in a spray bottle, you’ll have 
a non-toxic tool at your fingertips to clean the refrigerator, 
sanitise surfaces, remove tough stains such as tea and coffee, 
as well as a ‘green’ drain cleaner.
Buff up your brass
As well as looking shiny and smart, solid brass and copper 

knockers, switches, sockets and door handles contain 
antibacterial properties. Too much handling can reduce the 
effectiveness. Mix the juice of half a lemon with a teaspoon of 
baking soda until it becomes a paste, apply with a soft cloth, 
leave for around half an hour, rinse with warm water and dry. 
Switch paper for cloth towels
Prewashed, 100 per cent cotton towels are lint free and can 
be used for any number of household tasks. Eco-friendly and 
sturdy, you can use them as tea towels, to clean silver and 
stemware, windows, surfaces and even your spectacles. 
Use mayonnaise to get rid of water rings
How many times have you been told off for not using a coast-
er? Put a small dollop of mayo on a dry cloth and scrub the 
offending water mark and as if like magic, the stain will start 
to disappear. Genius!
Vinegar and windows
If you are struggling to get streak-free windows, try cleaning 
them with distilled white vinegar to keep them free of marks 
and sparkling.
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What does good travel insurance look like and why do you need it?
You’ve picked the destination, booked your hotels and planned the itinerary. But before you set off, there’s 
one more decision you need to make. 
Travel insurance can provide valuable protection and peace of mind in the case of unexpected events during 
your trip. Travel insurance isn’t just about covering you in case you get sick or injured, it can also help you out 
if you lose your luggage, experience significant delays or if you’re the victim of crime. 
Selecting the right travel insurance might not be the most fun part of your holiday – who wants to swap 
scrolling recommendations on social media for comparing policies? So here are some simple tips to help you 
work out the right policy for you.
Why do you need travel insurance?
In an ideal world, you could have the perfect holiday and nothing would happen to distract from that. 
But unfortunately, that doesn’t always happen. Travel insurance’s primary function is to protect you from 
the unknown. 
The most important thing to remember when you’re looking at travel insurance is that, often, nobody else 
will cover you if something goes wrong. It’s getting harder and harder to get refunds for delayed or cancelled 
flights, and missing luggage. If you end up getting injured or falling ill overseas there isn’t a way to recoup 
your costs. 
Medical costs in some countries may be far higher than you’re used to paying, particularly for non-residents. 
There are also some countries that won’t allow you to visit them without health insurance. So even if you’re on 
the fence about the cover you’ll need, you’ll have to take out a policy.



What does good travel insurance look like?
Good travel insurance for you will be unique to your situation, but there are a couple of things to keep in mind:
Consider your needs: your travel insurance for a cruise around Europe will look very different from the cover 
you need for a skiing holiday in Japan. Make sure you check any specific exclusions of a policy that may mean 
your activities aren’t covered.
Understand the different policies: just like other insurance types, travel insurance comes in different forms. 
You can select a policy that would just cover you for the basics, or one that has a higher level of care, but the 
cost will be significantly different. 
Check your existing cover: many people don’t realise they may already have travel insurance through their 
health insurance provider, a credit card provider, or a travel booker. Before you pay for more cover you don’t 
need, check the offerings on your existing service providers.
Check the fine print: specifically, look at the days covered as some travel insurance maxes out at a certain 
point, and the excess. A good policy will only apply an excess once per claim, but some providers will apply it 
per traveller, or use different excesses for different claim types.
Are all travel insurance policies the same?
In short, no. All travel insurance policies, and all providers, are not the same. When you’re comparing different 
options, make sure you’re comparing like for like. If one policy is significantly cheaper than another one, it’s likely 
something has been removed.
For travellers over 60, insurers may charge higher premiums, and there may be bigger excesses and restricted 
conditions. Consider a provider who specialises in coverage for older travellers or look at whether your existing 
insurance provider also offers travel insurance and can give you a discount. 
Another consideration is for those with pre-existing medical conditions. The response from an insurer to a 
pre-existing condition will probably depend on the condition, but it can be anything from refusal of coverage to 
higher premiums, or just the removal of coverage for anything related to that condition. 
There are a couple of things an insurer will consider:
• Has the condition been stable for 12 or more months?
• Have you recently had surgery or do you have a surgery planned?
• Have you received treatment in the past 12 months?
• Specific conditions such as coronary problems, lung disease, epilepsy or stroke, will usually require a medical 
    assessment before your provider will issue coverage. You will need to declare these conditions to your provider; 
    if you don’t there will be issues if you have to make a claim.
Be aware: insurers are allowed to change the features of your policy based on a pre-existing medical condition 
they cannot discriminate based on assumptions related to a disability. If you believe you are entitled to cover and 
are being denied by an insurer, consider getting a letter from your medical specialist to support your claim. 
Do I need to book travel insurance for a domestic holiday?
The primary thing we think of when it comes to travel insurance is cover for medical issues. Of course, if you’re 
travelling domestically, that becomes less of an issue. 
However, if you’re planning a once-in-a-lifetime style trip with lots of connections, extravagant experiences, or 
carrying a lot of expensive luggage, it may still be worth it. Adding on travel insurance to the wider cost of your 
holiday might not change the bottom line much, but it could make a big difference financially if something 
happens while you’re on holiday. 

This article is general information. Please get professional advice.



10 Things You Didn’t Know Had Names
1. Glabella
The space between your eyebrows is a glabella. That’s also the name of the bone 
underneath that space that connects your brow ridges.
2. Paresthesia
Pins and needles. Crawling skin. The tingling sensation you get when your foot’s asleep 
is known as paresthesia (you knew it had to have a -thesia in it).
3. Dysania
Dysania means having difficulty getting out of bed in the morning‚ and not just in the 
way that makes you want to crawl back under the covers. Though it’s not officially 
recognized as a medical condition, it can impact people’s lives in negative ways.
4. Griffonage
Illegible handwriting is called griffonage.
5. Aglets
The bits at the ends of shoelaces are called aglets.
6. Ferrule
The bit at the end of the pencil that holds the eraser in place is a ferrule—though it’s not 
just for pencils. Ferrules are any thin bracelet that fastens or reinforces a tube or pole that 
might split.
7. Tittle
That thing you use to dot a lower case I, is called a tittle.
8. Caruncule
The triangular bump on the inside corner of your eye is the caruncule. It’s just skin 
covering sweat glands, which is why it, too, can get itchy.
9. Philtrum
The fold of skin between your nose and upper lip is the philtrum. It’s also called the 
medial cleft, but it comes from the ancient Greek for love charm.
10. Punt
The indent on the bottom of a wine bottle is called a punt. 











Find the answers on the last page

CCOOLLOOUURR  MMEE  IINN
Spot 5 differences and then
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FIND YOUR WAY THROUGH THE



Remember to LIKE and FOLLOW US on FACEBOOK

*DISCLAIMER: THE ARTICLES IN OUR NEWSLETTERS 
DO NOT PROVIDE MEDICAL OR FINANCIAL ADVICE.
All our articles, including but not limited to, text, graphics, images and other material 
contained herewith are for informational purposes only. 
No material in this newsletter is intended to be a substitute for professional medical 
advice, diagnosis, any treatment or financial advice. Always seek the advice of your 
physician, a qualified medical professional or financial advisor with any questions 
you may have regarding any articles herewith.

Spot the 
difference
ANSWERS


